Children with Special Health Care Needs 

Goals:  By the end of this experience you should be able to

1) Describe resources available to families of children with special health care needs both in the community and through CNMC.

2) Explain various models of insurance for children with special health care needs including Health Services for Children with Special Health Needs in DC and the REM and Model Waiver program in Maryland.

3) Describe the elements of a care plan and the various reasons that a care plan is developed.

4) Reflect on how your care of patients is consistent with medical home principles and what you would like to improve. 

Process:

You will have half a day to work on the “Caring for Children with Special Health Care Needs” website,  (www.coursesites.com); you will receive an invitation to join the course.

You should 

Complete the pre-test and “what to do in DC” blog

Review the Medical Home module and do the “medical home” blog

Review the Resource module and do the “resource” blog

Some residents will be schedule to spend a half day working with the Complex Care attending seeing patients.  Please be sure to complete the modules prior to working in Complex Care. 

FAQ about Complex Care Program:

1) What is the Complex Care Program (CCP)?

The Complex Care Program provides a family-centered “medical home” for children and youth with special health care needs. We fill the gap between the primary care provider and the tertiary services provided by the medical center.  We are not a replacement for the primary care physician but work closely with the PCP to optimize quality of care for the medically complex patient. The Complex Care Program helps negotiate the intricacies of CNMC and serves as a point of contact for the physician and the family for both hospital and community resources.

The Complex Care Program started in 2002 as the “Complex Referral Program,” providing care coordination services to medically fragile children.  Historically, the program served children with special health care needs (CSHCN) on a consultative basis, providing a link between community primary care providers, Children’s specialists, and, most importantly, the family.  

In recognition of a growing population of medically complex patients within our primary care centers, the Complex Care Program joined the Children’s Health Center, the largest outpatient primary care site of the Goldberg Center, an NCQA certified Level 3 medical home, in July 2011.  As a combined entity, we are now able to provide more robust care coordination services to those seen in the Children’s Health Center and to those followed by community primary care providers.

Our care team consists of 2 attending providers, a program manager, nurse case manager, social work, an administrative assistant, and parent navigators.
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2) Who is a candidate for the Complex Care Program?

The child is followed by multiple specialists within the CNMC system and is often dependent on technology, such as tracheostomy or gastrostomy.   Typically, the patients referred to CCP have a PMD in the community but need the help of a CCP physician to coordinate care.  Often, medically complex patients are referred to our Children’s Health Center (CHC) for primary care; they can be seen in Complex Care for the first few visits to get them established in their new medical home. 

3) What does CCP offer to program participants?

•         The CCP physician sees the patient and family at regular intervals, often every 4-6 months.

•         Care coordination visits are one hour long, addressing current and ongoing needs with a comprehensive review of all specialty visits.

•         Creates a written “care plan” which is shared with the family and the PCP

•         Provides ongoing care coordination services between visits including communication with family, PCP, and specialists; medication refills; completion of nursing orders

4) How can you contact the CCP?

Interested patients and families can call 202-476-4664 to schedule an appointment.  

